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4From NBFI to Bank

2012 2013 20241993 1999 2004 2007 2011 2022 2023

The Massu and Said 
groups- shareholders of 
former Banco BHIF 
(later BBVA)- created 
BIFactoring.
.

Launch of the Auto 
Financing Division

Name changes from 
Bifactoring S.A. to 
Factorline

Factorline changes its 
name to Tanner 
Servicios Financieros 
after acquiring Tanner 
Corredores de Bolsa in 
2010. 

BIFactoring
Servicios Financieros

The Massu Group acquires
the stake of IFC

.

IFC acquires a 
17.6% stake, via 
capital increase

Capital Group
acquires a 27% 
stake of Tanner

NISSAN-TANNER 
FINANCIAL SERVICES 

JV with Nissan (NTSF)

Filing for a 
Banking
License (CMF)

Becomes
shareholder
(5,87%) plus 
a convertible 
loan

February 6, 2025

CMF APPROVES  AND GRANTS THE 
BANKING LICENSE (AUTHORIZATION TO 
OPERATE) 

Investment Grade 
Ratings (BBB-)



5

Corporate Division
Factoring
Loans
Leasing & Foreign Trade

Business 
Units

Finance Division
ALM & Liquidity
Sales (FX)
Investments
Trade Finance

Auto Financing Division
Car Loans
Insurance

Highlights
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7Banking License

01

Aug. 2024

AUTHORIZATION OF 
EXISTENCE 

•Legal Entity

•Board of Directors

•CEO Appointment

AUTHORIZATION OF 
OPERATIONS

Firts Stage Second Stage Third Stage

•Banking License

•Authorized to start 
operations within 1 year 
time, at the latest.

Feb. 2025

• Preparing the launch and 
begining of operations

• The regulator will be 
informed on the starting
the date.

Operation begins

Jan. 2024

PROVISIONAL LICENSE LAUNCH



8Business Transition - from TSF to the Banking Unit

•Factoring
• Loans
•Guarantees
• International Business
• Leasing

CORPORATE DIVISION

•Time Deposits
•Sales, FX
•Derivatives, Fixed Income

FINANCE DIVISION

•Car Loans
• Insurance

AUTO FINANCING DIVISION

•Tanner Corredores de 
Bolsa 
•Fixed Income and Equity

BROKERAGE

1 YEAR 

LAUNCH



9Business Transition

Current

Digital & On-premises

SMEs & Corporates Large and Medium-sized
Companies

Leasing
International 

Business

Loans
Working Capital
Structured Loans

Factoring
Local 

International

Confirming

We will offer all traditional banking products

To-be 
developed

Bank Guarantees Digital Accounts

Segments

Channels Digital & On-premises Digital & On-premises

Large and Medium-sized
Companies



10Business Transition – Organic Growth

(1) These projections do not constitute a commitment and are subject to the start of the Bank’s operations and market conditions. (2) SME: Commercial Loans + Leasing

(w/out Bank) (1) (1)

Servicios 
Financieros 

Net Loans
USD MM

Net Loans
USD MM



11First three years

Capital | TNW growth   Assets | Basel Index

18,6% 17,3% 14,9%

Basel Index Assets Earnings (accum.) Equity

(1) These projections do not constitute a commitment and are subject to the start of the Bank’s operations and market conditions.

(1)



12First Year of Operations

Balance Sheet as of December 2025 Net Stable Funding Ratio (NSFR)  

105%
100% 103%

111%
118% 114% 114%

109%
101%

$71
Financial Assets

Corporate Div.

Repo

Time Deposits

Bank facilities

Local Bonds

Equity

$1,103 $1,103
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14Ownership Structure



15

(1)

Board of Directors

Former TSF Board of Directors

Servicios 
Financieros 



16Executive Committee
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18Net Loans and Consolidated Net Income

Net Loans | Product

576 465 467

442
306 409

289

268
355

15

4Q204

7

2Q2024

6

4Q2024

1.322

1.046
1.237

• Net loans grew for the second consecutive quarter, with 
commercial loans standing out with a +22.8% y/y growth.

• Factoring regained momentum in Q4, in line with the product's 
natural cycle.

Loans 

• Lower impairment losses, as result from a prudent growth strategy 
supported net earnings, increasing  +99.7% y/y.

Net Income

Accumulated Net Income

Loans Factoring Car Financing Other

Loans by Industry 

17,0%

15,1%

12,4%
12,3%

11,3%

10,9%

Real Estate, Business & Leasing

Trade

Agriculture, Livestock, and Forestry
Financial Intermediation

Construction

Non-Metallic Manufacturing Industry

4,4%

Transport, Storage, and Communications 5,1%

Community, Social, and Educational Services

4,2%

Others

2.155

1.098

4.225



19Portfolio Quality

NPL-Ratio by Product (1)

6
13

14

7 5

36

7

20

5

25

49

35

5,0%

6,5%

4,3%

8,1%

9,0%

7,7%

5,8%

3,3%

1,1% 1,1%

1,3%

1,7%

1,6%

70.022 73.420

56.715

Provisions | Past-Due Loans (stock) > 90d(1)

Impairment Losses (accum.)
Risk Indicators 

• Past-due loan stock (>90 days) reached its lowest level since Q2 
2022

• NPL ratio declines for a second consecutive Quarter



20Income and Gross Margin by Business Unit

Gross Margin Distribution

34,2%

14,8%

42,7%

3,5%
4,8%

Factoring

Loans

Auto Financing

Leasing
Finance Div.

Gross Income

45,6%

40,0%

42,7%

11,7%

34,2%

14,8%

2023

4,8%
2024

Loans

Factoring

Auto Financing

Finance Division

Gross Margin Evolution

52.704

86.815

106.675

44.934

132.310

129.348



• Factoring

• Loans & Leasing

21

Corporate Division



22Factoring, Créditos y Leasing 

45,6% 42,7%

40,0%
34,2%

11,7%
14,8%

2023 2024

Loans

Factoring

Auto Financing

Gross Margin | Corporate Division

3,5%

3,7%
5,8%

3,3%

Factoring: Net placements | NPL Ratio
Factoring

• Accumulated impairment losses decline by -63% y/y

Loans & Leasing

• Increase in the number of active clients with the desired risk
profile.

• Placements reach their highest level in two years

• NPL ratio declines for the second consecutive quarter to 1.2%.“

• Commercial loans gain relevance in the gross commercial margin

Loans & Leasing: Net loans | NPL- Ratio 



23Clients & Market Share  

598 597
735

889

1.133

200

400

600

800

1.200

4T22 2T23 4T23 2T24 4T24

Loans + Leasing | Active ClientsFactoring: Market Share (1)

Banks NBFI



Auto Financing

24



25Highlights and indicators

Past-Due Loans > 90 days | Impairment Losses

Risk Evolution

Net Loans, NPL

3 4 5 6 7 8 9 10 11 12

4%

8,1% 9,0%
7,7%

46,1%

23,3%

11,1%
7,9%

5,4% 4,5%
1,7%

Market Share
(1)
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27Spreads & Markets

Spread TSF Commercial Papers vs. Bank deposits

Spreads of Commercial Papers continue to tighten 
compared to time deposits of AA- rated banks.

0,49%
0,47%

0,44%

0,74%

0,49%

0,46% 0,46%

0,52%

Spread TSF local bonds TSF vs. Banks

Spread over AA- rated bank bonds, remains stable.

1,40%

1,10%

0,80% 0,80%
0,65%

3,34%

2,05%

1,20%
1,16%

1,00%



28Funding & Liquidity

Maturity Profile Balance Sheet Structure as of Dec. 31, 2024

417

364

50

8

464

178

Assets

307

588

296

420
Financial Asstes

Other

Commercial Papers

Loans

Bonds

Other

Liabilities + Equity

1.973 1.973

360

Factoring

Loans

Leasing

Auto Financing

TNW (Equity)



29Risk Ratings 

• Tanner Servicios Financieros: Tanner Servicios Financieros' ratings remain unchanged.

• Tanner Banco Digital: The first ratings for the banking subsidiary were published in Q4 
2024, supported by Tanner Servicios Financieros' track record.

Servicios 
Financieros 

International Ratings Local Ratings

Financial Inst. Sovereigns



Thank you.
Inversionistas Investors | Tanner.cl

https://tanner.cl/inversionistas-investors
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